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What is Vtiger?

Vtiger CRM is a free, full-featured, 100%
Open Source CRM software ideal for small
and medium businesses, with low-cost
product support available to production
users that need reliable support.

Features

Sales Force Automation
* Lead management
* Accountant & contact management
» Sales quote

Inventory Management
* Products catalog
* price books
* vendor management

Reports & Dashboards
* Key Metrics
» Customize reports
» 20 pre built reports & dashboards

Customer Support & Service
* Trouble tickets
* Customer self service
* Online knowledge base

Activity Management
* To dos,meetings & calls
* Recurring event
* Shared calender

Product Customization
* Custom fields
* Pick list
* Currency customization

Marketing Automation
« Campaign management
* Mass mailing
* Email templates

Productivity Add-ons
* Email client
* Outlook plug-in
+ Office Plug-in

Security Management
* User management profile
» Profiles
* Organization level access control

Vtiger homepage
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